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Provider Connection • Network Navigation 
Benefits Questions

Haley Dunbar, MPH
Serving the Michigan 
Area: Ann Arbor, 
Brighton, Canton  
and Chelsea

734-712-0574

Deb Burns, MSA
Serving the Michigan 
Area: Oakland
248-858-6019

Meghan Horiatis
Serving the Michigan 
Area: Livonia &  
System Office
734-712-1974

Mike Dixon, CNMT
Serving the Michigan 
Area: Grand Haven, 
Grand Rapids, 
Muskegon and Shelby 
616-685-7744

Laura Hemmes
Serving the Michigan 
Area: Grand Haven, 
Grand Rapids, 
Muskegon, and Shelby 

616-685-6499

VISIT THE SHAREPOINT PAGE 
TO LEARN MORE!

ColleagueNavigators@trinity-health.org

Do You Need a New Doctor  
or Specialist?
Our colleague health plan navigators are 
trusted advisors working on your behalf  
to help you find an answer!

Call a navigator for help with:

•	 Provider Connections – They can help you find a Trinity 
Health Provider or affiliated provider under your plan

•	 Network Navigation – They can help with identifying  
a specialist

•	 Billing - Have questions about a Trinity Health medical bill? 
They can help you find an answer

•	 Benefits Questions – Help with optimizing well-being 
benefits available

•	 Answering any additional questions or issues related to 
services for colleagues, spouses or dependents

Get in touch with your colleague health plan 
navigator to find out how they can help!


